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FAMILY CARE & WISCONSIN PARTNERSHIP PROGRAM CONTACT SHEET

PRIMARY
PHONE/FAX EXECUTIVE PRIMARY CMO
AGENCY ADDRESS NUMBERS DIRECTOR CONTACT RESOURCE CENTER
CONTACT
FOND du LAC COUNTY DSS 920/929-3400-Gen Ed Schilling Sandy Tryon
87 Vincent St. 920/929-3447-Fax
www.execpc.com/~jev/services.html | P.O. Box 1196 AGING & DISABILITY

(CMO, RC)

Fond du Lac, WI 54936-1196

920/929-3466-RC Gen
920/929-3470-Fax

RESOURCE CENTER OF
FOND DU LAC COUNTY

Creative Care Options
50 North Portland Street
Fond du Lac, WI 54935

920/906-5100-Gen
920/906-5103-Fax

James Meisinger,
CMO Director

Kay Krause, Deputy
Director

CREATIVE CARE OPTIONS

LA CROSSE COUNTY

http://www.co.la-
crosse.wi.us/HumanServices/ADRC

(CMO, RC)

La Crosse County CMO
1407 St. Andrew Street, Ste 100
La Crosse, WI 54603

608/785-6266-CMO
608/785-6315-CMO Fax

Gerald Huber

Mary Faherty

Human Services Dept.
300 North 4" Street
P.O. Box 4002

La Crosse, WI 54601

608/785-5700-RC
608/785-5790-RC Fax

Peggy Herbeck
Audra Martine

THE RESOURCE
CENTER OF
LA CROSSE COUNTY

MILWAUKEE COUNTY

www.milwaukeecounty.com

(CMO, RC)

Milwaukee County CMO
Sixth Floor, East Tower

310 West Wisconsin Avenue
Milwaukee, WI 53203

414/289-5950-Gen
414/289-8590-Fax

Stephanie Sue Stein

Maria Ledger

Jack Melton

Chester Kuzminski

Mary Champine,
Access Manager

ELDERLINK AGING
RESOURCE CENTER OF
MILWAUKEE COUNTY

PORTAGE COUNTY

IWwWw.co.portage.wi.us/ccpc/ccpc.htm

WWW.co.portage.wi.us/adrc

(CMO, RC)

Community Care of Portage
County (CCPC)

817 Whiting Ave.

Stevens Point, Wl 54481

715/345-5968-Gen
715/345-5725-Fax

James G. Canales

Aging & Disability Resource
Center of Portage County
1519 Water St.

Stevens Point, WI 54481

715/346-1415-Gen
715/346-1418-Fax

Janet Zander

Dana Cyra

AGING & DISABILITY
RESOURCE CENTER OF
PORTAGE COUNTY
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RICHLAND COUNTY

www.co.richland.wi.us/departments/

hhs/resctr

(CMO, RC)

Richland County Health, Aging
& Disability Resource Center
181 W. Seminary

Richland Center, Wl 53581

608/647-4616-Gen
608/647-8962-Fax

Marianne Stanek

Kim Enders

RICHLAND CTY CONT.

www.co.richland.wi.us/departments/

hhs/familycare

Community Services Bldg
221 W. Seminary Street
Richland Center, Wl 53581

608/647-8821-Gen
608/647-6611-Fax

Randy Jacquet,
Director HHS

Teri Buros

Linda Overbeek
(Program Assistant)

KENOSHA COUNTY

(alt. CMO, RC)

www.co.kenosha.wi.us/DHS/

Dept. of Human Services
8600 Sheridan Road
Kenosha, WI 53143

262/697-4509-Gen
262/697-4655-Fax

Dennis Schultz

Divisions/Ading

Kenosha County ADRC
8600 Sheridan Rd, Suite 500
Kenosha, WI 53143

262/605-6646-Gen
262/605-6649-Fax

LaVerne Jaros

Martha McVey

AGING & DISABILITY
RESOURCE CENTER OF
KENOSHA COUNTY

Division of Disability Services
5407 8th Ave.
Kenosha, WI 53140

262/657-7188-Gen
262/653-3875-Fax

Ron Frederick

Susan Roknic

DEVELOPMENTAL
DISABILITIES RESOURCE
CENTER OF KENOSHA
COUNTY

MARATHON COUNTY

(alt. CMO, RC)

North Central Community
Services

1000 Lake View Dr.
Wausau, WI 54403

715/848-4402-Gen
715/848-2362-Fax

Tim Steller

Marathon County Dept
Social Services

400 East Thomas Ave
Wausau, WI 54403

715/261-7500-Gen
715/261-7510-Fax

Larry Hagar

MARATHON CTY CONTD. Aging & Disability Resource 715/261-6070-Gen Deb Menacher No CMO Todd Breaker
Center of Marathon County 715/261-6090-Fax
Lake View Center Susan Coleman, ’QE'S'\BGU‘?I;CDI'ESQEI'\"—T'TE\; oF
www.adrc.co.marathon.wi.us 1000 Lake View Dr. Assistant Director MARATHON COUNTY
Wausau, WI 54403
JACKSON COUNTY DHHS 715/284-4301-Gen Todd Bowen, Director | No CMO Beth Smetana
P.O. Box 457 715/284-7713-Fax

(RC only)

Black River Falls, Wl 54615

HELP LINK AGING &
DISABILITY RESOURCE
CENTER
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TREMPEALEAU COUNTY DSS 715/538-2311-Gen Joanne Abrahamson, | No CMO Becky Severson
36245 Main St 715/538-4210-Fax Director of Senior
(RC only) P.O. Box 67 Services égg\gGUﬁgéSéEBll\lLTlTE\é oF

Whitehall, Wi 54773 . TREMPEALEAU COUNTY
Stacey Garlick,
Director of Social
Services
Connie Herman,
Trempealeau County
Unified Board

PHONE/FAX
WPP AGENCY ADDRESS NUMBERS PRIMARY CONTACT INFORMATION

Community Care Health Plan

(CCHP)

Community Care Health Plan
1555 South Layton Boulevard
Milwaukee, WI 53215

414/385-6600-Gen
414/385-6628-Fax

Kirby Shoaf, Executive Director
Paul Soczynski, Chief Operating Officer
Barbara Moore, Programs Director

Partnership Health Plan
(PHP)

Partnership Health Plan
2240 EastRidge Center
Eau Claire, WI 54701

715/838-2900-Gen/TTY
715/838-2901-Fax

Karen Bullock, Chief Executive Officer
Paul Cook, Director of Operations

Health Plan for Community

Living
(HPCL)

Health Plan for Community
Living

1414 MacArthur Road
Madison, WI 53714

608/242-8335-Gen
608/242-8583-TDD
608/240-7060-Fax

Owen McCusker, Executive Director
Todd Costello, Director of Program Operations

Elder Care Health Plan
(EC)

Elder Care Health Plan
2802 International Lane
Madison, WI 53704

608/240-0020-Gen
608/245-3077-Fax

Karen Musser, Chief Executive Officer

I:\cdsd\family care\demos\fc pilots info\fcpilotscontactlist 06.doc




Feb 2006

DEPARTMENT OF HEALTH AND FAMILY SERVICES

Madison WI 53707-7851

PHONE/FAX
AGENCY ADDRESS NUMBERS PERSONNEL
DIVISION OF DISABILITY DHFS/DDES 608/266-2000-Gen Sinikka Santala, Administrator
AND ELDER SERVICES 1 W Wilson Street, Rm. 850 608/264-9832-Fax Judith Frye, Associate Administrator, Long-Term Support
PO Box 7851 Greg Robbins, Director, Office of Business Management Sys.

BUREAU OF QUALTY
ASSURANCE (BQA)

DHFS/DDES/BQA
P.O. Box 2969
Madison, WI 53701-2969

608/266-8481-Gen
608/267-0352-Fax

Otis Woods, Director
Deb Bursaw

BUREAU OF AGING &
DISABILITY RESOURCES
(BADR)

DHFS/DDES/BADR

1 W. Wilson St., Rm. 450
P.O. Box 7851

Madison, WI 53707-7851

608/266-2536-Gen
608/267-3203-Fax

Donna McDowell, Director
Gail Schwersenska, Aging Network Section Chief

BUREAU OF LONG-TERM
SUPPORT (BLTS)

DHFS/DDES/BLTS

1 W. Wilson St, Rm. 418
P.O. Box 7851

Madison, WI 53707-7851

608/266-0805-Gen
608/261-6752-Fax

Charles Wilhelm, Director

BUREAU OF LTS —
MANAGED CARE SECTION

DHFS/DDES/BLTS-MC

1 W Wilson Street, Rm. 518
P.O. Box 7851

Madison, WI 53707-7851

608/267-7286-Gen
608/266-5629-Fax

Monica Deignan, Section Manager
Steve Landkamer, Director - Partnership Program
Karen McKim, Quality & Research Manager

BUREAU OF INFORMATION
SYSTEMS (BIS) IT FAMILY
CARE STAFF

DHFS/DMT/BIS

1 W. Wilson St, Rm. B150
P.O. Box 7850

Madison, W1 53707-7850

608/266-1346-Gen
608/267-3600-Fax

Dana Parpart
Ron Wollner
Marie Eichinger
Jill Hoskins
Russ Lutz
Marcie Perkins

BUREAU OF LTS — COP

DHFS/DDES/BLTS-COP
1 W. Wilson St., Rm. 450
P.O. Box 7851

Madison, WI 53707-7851

608/266-2536-Gen
608/267-3203-Fax

Janice Smith, Section Manager
Gail Propsom
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AGENCY

ADDRESS

PHONE/FAX
NUMBERS

PERSONNEL

BUREAU OF LTS — DDS

DHFS/DDES/BLTS-DDS
1 W. Wilson St, Rm. 418
P.O. Box 7851

Madison, WI 53707-7851

608/266-0805-Gen
608/261-6752-Fax

Michael Linak, Section Manager
Tom Swant
Christy Pomerening

BLTS-DDS CIS STAFF

DHFS/DDES/BLTS-DDS-CIS
P.O. Box 1140
Campbellsport, WI 53010-1140

(Areas served: Fond du Lac & Portage)

920/533-8429 -Gen
920/922-6927-Fax

Stacey Forest

Western Regional Office
610 Gibson Street, Suite 1
Eau Claire, WI 54701-3687

(Area served: La Crosse)

715/836-6761-Gen
715/836-2535-Fax

Gregg Petersen

Southeastern Regional Office
141 NW Barstow Street
Room 209, Waukesha, WI 53188

(Area served: Milwaukee)

262/548-8694-Gen
262/521-5293-Fax

Patty Byrne

Southern Regional Office
2917 International Lane, Suite 240
Madison, WI 53704

(Area served: Richland)

608/243-2429-Gen
608/243-2426-Fax

Marge Steingraber

BUREAU OF ELIGIBILITY
MANAGEMENT

DHFS/DHCF/BEM

1 W. Wilson St.

P.O. Box 309

Madison, WI 53701-0309

608/261-7787-Gen
608/261-6861-Fax

Jim Jones, Bureau Director

BUREAU OF HEALTH CARE
SYSTEMS & OPERATIONS

DHFS/DHCF/BHCSO

1 W. Wilson St, Rm. 472
P.O. Box 309

Madison WI 53701-0309

608/266-9152-Gen
608/261-7793-Fax

Kenneth Dybevik, Director
Jean Feinstein-Lyon, Chief, Systems and Reporting Sect.
Heidi Herziger, CMO Enrollment Systems
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PHONE/FAX
AGENCY ADDRESS NUMBERS PERSONNEL
BUREAU OF MANAGED DHCF/BMHCP 608/266-7894-Gen Angie Dombrowicki, Director
HEALTH CARE PROGRAMS | 1 W. Wilson St, Rm. 265 608/261-7792-Fax Mike Fox, Section Chief
(BMHCP) P.O. Box 309

Madison, Wi 53701-0309

OFFICE OF STRATEGIC
FINANCE - AREA
ADMINISTRATION

DHFS/OSF/AA

One W. Wilson St., Room 631
P.O. Box 7850

Madison, WI 53707-7850

608/267-8928-Gen
608/266-8278-Fax

Diane Waller - Director

Northeastern Region
200 N. Jefferson, Suite 411
Green Bay, WI 54301

(Area served: Fond du Lac)

920/448-5312-Gen
920/448-5306-Fax

Christopher Craggs - Primary
Corinne McFarlane - Back-up
Barb Apel - Asst

Northern Region
2187 Stevens Street, Suite 3
Rhinelander, WI 54501-8036

(Areas served: Portage, Marathon)

715/365-2500-Gen
715/365-2517-Fax

Bob Carl - Primary
Patrick Cork - Back-up
Elizabeth Roberts - Asst

Southeastern Region
141 N.W. Barstow, Suite 104
Waukesha, WI 53188

(Areas served: Milwaukee, Kenosha)

262/521-5100-Gen
262/521-5293-Fax

Cheryl Marek Domrose - Primary
Carolyn Lien - Back-up
Shari Rodenkirch - Asst

Southern Region
2917 International Lane, Suite 130
Madison, WI 53704

(Area served: Richland)

608/243-2400-Gen
608/243-2426-Fax

Jan Devore - Primary
Patty Hammes-Back-up

Western Region
610 Gibson Street, Suite 2
Eau Claire, Wl 54701-3687

(Areas served: La Crosse, Jackson &
Trempealeau)

715/836-3415-Gen
715/836-2516-Fax

Vince Maro - Primary
Audrey Roecker - Back-up
Cheryl Heffling - Asst
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OTHER CONTACTS

ENROLLMENT CONSULTANTS

SOUTHEASTERN
WISCONSIN AREA AGENCY
ON AGING

SEWAAA
125 N. Executive Drive, Suite 102
Brookfield, WI 53005

262/821-4444-Gen
262/821-4445-Fax

866-373-8050-Toll Free

John Schnabl, Director

Linn Dreyer (Milwaukee & Fond du Lac)
Pat Pollworth (Milwaukee & Fond du Lac)
Peg Nugent (Milwaukee & Fond du Lac)

SEWAAA c/o LA CROSSE
COUNTY HUMAN SERVICES
300 North 4™ Street

P.O. Box 4002

La Crosse, WI 54601

608/785-6050-Gen
608/785-5926-Fax

866-807-6907-Toll Free

Jenny Bielefeldt (La Crosse, Portage & Richland)

METASTAR and APS

METASTAR

MetaStar
2909 Landmark Place
Madison, WI 53713

608/ 274-1940-Gen
608/274-8340-Fax

Sherrel Walker

APS HEALTH CARE, INC.

(Formerly Innovative
Resources Group, IRG)

APS
10 E. Doty Street, Suite 210
Madison, WI 53562

608/258-3350-Gen
608/258-3359-Fax

Amie Goldman
Ed Hickey
Josh Weisbrod

US CENTERS FOR MEDICARE & MEDICAID SERVICES (CMS)

CMS

CMS - Office of Strategic
Planning

Mail Stop C3-20-17

7500 Security Blvd.
Baltimore, MD 21244

410/786-6689-Gen
410/786-5534-Fax

Jim Hawthorne, WPP Project Officer
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